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TeraPlast Group Supplier Code of Conduct

About this code

Our approach

TeraPlast Group is committed to applying the highest
standards of ethics and business conduct. In doing
so, we ensure that our activities are free from
conflicts, risks are managed appropriately, and
reduced. Simultaneously, we believe in behaving
responsibly, avoiding harm to the environment and
society, while pursuing the prosperity of our business
for the benefit of our shareholders, employees, and
customers. We uphold business relationships built on
trust, mutual respect, and shared values. We view our
suppliers as partners in growth and development,
aspiring for this partnership to extend towards
sustainable development by adhering to and
promoting common principles.

Throughout this code, the terms 'supplier” and
"partner" are used interchangeably, referring to the
providers of products and services in relation to the
companies within TeraPlast Group. "TeraPlast Group"
refers to TeraPlast SA and its subsidiaries,
considering the applicability of this code to all
companies comprising the TeraPlast Group.

This code has been developed based on the
principles promoted by international initiatives and
conventions, specifically the 10 principles on
business and human rights of the UN Global
Compact.




TeraPlast Group Supplier Code of Conduct

About this code

TeraPlast Group places importance on the principles
outlined in this code and expects its suppliers to:

+ Support the principles outlined in this code.

+ Support the implementation of similar
requirements throughout their value chain.

+ Make reasonable efforts to transparently and timely
communicate relevant information regarding their
progress in the field of sustainable development,
ethical, and social principles (e.g., through
dedicated reports, pages on their websites, public
communications, or, upon request, directly
transmitted to TeraPlast and its subsidiaries).

« Implement management systems and concrete
measures to promote and ensure information
security, business continuity, performance, and
continuous improvement, including in the areas of
social and environmental responsibility.

« Act responsibly towards the environment and
society, to denote ethical and upright behavior.

« Fully comply with applicable legal provisions in the
regions where they operate.
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About this code

We expect our partners to be able to provide guarantees
(reports, documents, certifications, etc.), if applicable,
regarding compliance with national legislative
frameworks and international conventions on the topics
addressed in this code.

The responsibility for statements regarding alignment
with the provisions of this code lies entirely with the
supplier, both through the signing of this code and
through responses to dedicated questionnaires from the
TeraPlast Group. Upon signing this Code, the partner
commits to considering and applying these principles in
their relationship with the companies of the TeraPlast
Group. Additionally, the partner agrees to inform the
TeraPlast Group through the designated representative
or at suppliersurvey@teraplast.ro about any incidents
where they may violate the provisions of this code.

In the event that a supplier fails to adhere (partially,
wholly, or in some aspects) to the provisions of the
TeraPlast Group Supplier Code of Conduct, it is the
supplier's responsibility to communicate the non-
compliance with the code in a timely manner to the
representatives of the Group with whom they are in
contact or via email at suppliersurvey@teraplast.ro.

Alignment with this code is a part of the TeraPlast
Group's supplier evaluation process and may influence
the extent and conditions of collaboration based on the
level of compliance with the provisions by the partner.
However, it does not represent the exclusive criterion in
the decision to initiate or terminate collaboration.







TeraPlast Group Supplier Code of Conduct

Ethics and
fair business practices

Fraud, corruption, bribery

Our partners ensure that they are not involved, and there are no risks of
being involved, in fraudulent practices, money laundering, corruption,
bribery, or providing favors in exchange for personal gain or financing
terrorism through their activities. Offering gifts in the form of money or
goods is not acceptable unless their value is symbolic or low,
considering the circumstances, and as long as they do not raise doubts
about the honesty of the giver or the impartiality of the recipient. In case
of conflicts in these areas, with the potential to have a significant impact
on their business or relationship with our group of companies, partners
commit to communicate these issues as soon as possible, along with
the remediation and prevention measures they have identified and
implemented.

Information security

To mitigate the risks of information and/or personal data leakage, our
partners implement cybersecurity measures and have implemented
procedures aimed at ensuring a heightened level of information security.
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Confidential information

Our group places special emphasis on good practices regarding
business ethics, and as a public company on the stock exchange (BSE,
TRP symbol), the responsible management of confidential information is
a key pillar in this area.

In the event that one of our partners possesses privileged information
regarding the activities of the companies within the group or their
strategic plans, prices, and/or research and development activities,
patents, inventories, or other sensitive information, we expect the
respective partner not to disclose the information without the specific
consent of the representatives of the Group, especially before such
information becomes public. The same principles apply to privileged
information that may influence the decision to purchase TeraPlast shares
(BSE: TRP) and is not publicly available to all shareholders at the same
time.

Conflicts of interest and anti-competitive behavior

Partners of the TeraPlast Group must avoid direct or indirect involvement
in circumstances where there is a risk that professional judgment or
actions related to a primary interest might be unduly influenced by a
secondary or personal interest. In the event of such situations, the
supplier will make efforts to eliminate the risks of conflicts of interest or
will promptly notify the existence of a conflict of interest.

Additionally, we expect our partners to respect the right to competition
and promote fair competitive behavior in accordance with applicable
laws and regulations. Therefore, situations involving any agreements,
collaborations among competitors, or concerted practices that may
prevent, restrict, or distort competition within the market should be
avoided. The abusive use of a dominant market position to gain
competitive advantages or impose commercial terms is not acceptable.
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Procurement from responsible sources

Our group is committed to using raw materials from legal and
sustainable sources and collaborate with suppliers of products and
services who consider these principles. Therefore, we expect our
suppliers to have provisions implemented in this regard (policy,
procedure etc.) to ensure, in their relationships with their partners, the
observance of principles that avoid significant harm or protect nature
and biodiversity. This also includes principles related to human rights,
forced labor, and anti-corruption.

Additionally, we anticipate that there are no activities or materials in our
value chain that are directly or indirectly linked or contribute to the
financing of armed conflicts, human rights abuses, severe environmental
damage, corruption, money laundering etc.

Reporting misconduct (whistleblower)

Our partners ensure that they do not restrict the right to report
irregularities and that these reports are handled correctly and in a timely
manner, without individuals who make reports fearing reprisals or
intimidation. It is preferable for our suppliers to have an integrity
whistleblowing system publicly available to all stakeholders and a
procedure for managing received reports. In the event that such a
system is not available, we expect them to have a procedure for handling
situations where they receive reports regarding potential conflicts and
irregularities related to ethics and anti-corruption, human rights,
environment, labor, or other misconduct.
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Health and safety
at work

Product quality and safety

At TeraPlast Group level, we commit to providing our customers with
safe and high-quality products and services that consistently adhere to
applicable standards. Consequently, we seek to collaborate with
suppliers who also offer high-quality products and services, meeting the
specified technical requirements and originating from responsibly
managed sources. Our partners are required to provide technical data
sheets and/or documents regarding the safety and quality of the
products or services offered. In the event of incidents in this area,
prompt notification to the relevant company within the TeraPlast Group
that may be affected is expected.

Working environment

We expect our partners to provide their employees with safe and healthy
working conditions. This includes, but is not limited to, access to
drinking water, adequate sanitation facilities, fire safety measures, and
other emergency procedures, personal protective equipment, access to
emergency medical services, and clean workspaces with properly
functioning machinery. If the equipment, processes, or workspaces of
employees pose potential risks to their physical or mental health, the
partner must ensure that they manage risk areas correctly, take specific
actions, and monitor the situation. Upon request, partners should be
able to provide information on these matters to demonstrate the
effectiveness of the measures in place.
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Labor standards and
human rights

Child labor and underage employees

We do not accept and condemn child labor (work performed by any
person under 15 years of age) at the production locations of TeraPlast
Group. This provision also considers national legislative frameworks
regarding professional practice and the conditions under which a person
under 18 years of age can work outside of school activities, provided
that their safety is not jeopardized.

In the event that we professionally collaborate with adolescents, we
ensure that they do not engage in night shifts and are not exposed to
any situations that may pose risks to their health and physical and/or
mental development, in accordance with applicable regulations.
Therefore, we request all our partners to adhere to these provisions in
their activities.

Forced labor

Our partners are not to use, and will not be involved in any form or
circumstance of forced labor or modern slavery in all its forms, including
human trafficking, as well as in other forms of work that do not respect
human rights, rights to rest, fair remuneration, or that do not represent
the full consent of the employee.

Employees will voluntarily sign an individual employment contract clearly
outlining all employment conditions, obligations, and measures in case
of non-compliance, and this contract will be fully respected by both
parties.
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Fair wages and employee benefits

We expect our partners to ensure fair wages for their employees,
commensurate with the work performed but not less than the minimum
wage to ensure a decent standard of living. Benefits should also align
with applicable laws and, if applicable, collective labor agreements. A
decent standard of living includes an individual's ability to access food,
water, housing, education, healthcare, transportation, clothing, and
other essential needs. In this regard, the employer is responsible for
ensuring a wage level that at least meets these basic needs and can be
validated in relation to the national wage level in the countries where the
work is performed. Moreover, the employer ensures that clear and
complete information regarding salary, payment, and other benefits is
provided at the time of employment.

Non-discrimination

Our group does not tolerate behaviors that denote or encourage
harassment, discrimination, or retaliation of any kind in any situation.
We expect our partners to apply such principles and ensure equal
opportunities and treatment in employment and work activities without
discrimination based on gender, race, age, skin color, religion, sexual
orientation, political opinions, nationality, or any form of disability. The
evaluation and appreciation of employee performance, as well as job
suitability assessments, should be verifiable processes based on
professional competence criteria.

Harassment and abuse

Our partners are required to provide a work environment free from
harassment and abuse. This entails promoting equal treatment of all
employees, based on the respect for human dignity, as well as
implementing measures for the prevention and management of
incidents related to threats of any kind, violence, exploitation, verbal or
psychological harassment, or any other form of retaliation and abuse.
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Working hours and documents

Compliance with all applicable national laws and mandatory industry
standards (if any) regarding working hours and days off is mandatory for
all our partners. The standard working week, excluding any potential
overtime, should not exceed 48 hours in total, unless the legislation in
force specifies otherwise. Overtime or work performed outside regular
hours should be compensated accordingly and must be voluntary. This
means that our partners must ensure that within their companies,
behaviors that coerce, intimidate, or punish employees for refusing to
work during their time off are not allowed or encouraged.

Regarding rest periods, the employer must ensure that their employees
benefit from periodic rest times, in accordance with the rights defined by
the applicable national legislation.

Freedom of association and the right to collective
bargaining

Our partners must ensure their employees' right to association and
collective bargaining, the right to form, join, and organize affinity groups
on various topics, as long as these groups or the principles and
practices they promote do not violate ethical and conduct standards.
Employees also have the right to be represented by a union in their
relationship with the company. In cases where applicable national
legislation does not provide for or prohibits collective association, the
partner may use alternative means to ensure this right for their
employees, although this requirement is not mandatory.
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Environment and
sustainable development

S

Care for the environment

We expect our partners to adopt a responsible attitude towards the
environment. Principles related to environmental care, protection,
compliance with national legislative frameworks, and, where applicable,
support for the principles of international conventions and initiatives on
environmental matters, should be embodied in an environmental policy
or an equivalent document (strategy, code). In addressing the
management of existing and potential environmental impacts, the
partner must apply the precautionary principle (prevention, not just
remediation), communicate initiatives they implement and/or support to
promote environmental protection, and demonstrate responsible
behavior toward the environment. Additionally, it is preferable for the
partner's approach in this area to extend to the development and/or use
of environmentally friendly technologies and responsible practices
throughout the value chain and product life cycle.

Resource management and greenhouse gases

Our partners should annually monitor their consumption of electricity
and natural gas, ensure compliance with relevant legal provisions, and
implement a monitoring and management process for resource
consumption within the company with the aim of energy efficiency.
Regarding greenhouse gases, if the partner monitors its own emissions,
we expect them to publish their progress in reducing emissions and the
specific measures implemented (e.g., the use of renewable energy,
utilization of energy-efficient equipment).
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Responsible management of water consumption

If legal frameworks contain provisions regarding water consumption, our
partners must fully comply with these regulations. Additionally, we
expect clear procedures for responsible water consumption
management, and pollution prevention from our partners. Moreover, it is
preferable for specific measures to be in place that leverage
opportunities for efficiency and reduction of water consumption,
implemented at the company level (e.g., water recirculation, the use of
technologies that substantially reduce water requirements).

Waste management

Our group's partners must take specific actions to prevent waste from
reaching the environment and to reduce the quantities of waste
generated through their own activities, in addition to complying with
legal provisions in this area. For partners engaged in production
activities, we expect a functional system to optimally manage
production waste (e.g., recycling, handing over to collectors, operational
efficiencies to reduce the quantity of waste generated from production).

Hazardous substances

If the activities of our partners involve the management of hazardous
substances, they must take measures to reduce the quantity of
hazardous substances used and/or prevent behaviors that could
materialize environmental risks resulting from leaks or spills.

Biodiversity

Through their activities, our partners must ensure that they do not have a
negative impact on biodiversity as a result of their own operations,
and/or that the risks in this area are properly assessed and managed,
applying the precautionary principle. Negative impacts on biodiversity
can include, but are not limited to, noise levels, pollution, and economic
activities in the vicinity of protected areas.
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TeraPlast Group
integrity warning system

encourage individuals who, from a professional context, possess objective
information related to the violation of laws or integrity norms by the
company, employees, or collaborators, to report such irregularities through
the available reporting channels.

(63 Through the implemented integrity warning system ("Whistleblowing"), we

Customer complaints regarding the products and services offered by the
company are not subject to the integrity warning system. These can be
addressed to reclamatii@teraplast.ro

The whistleblower system is available here
https://www.teraplast.ro/en/about-us/integrity-warnings-policy/
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