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INTRODUCTION
The TeraPlast Group has a tradition of more than 125 years marked by the capacity 
of adaptation, determination and perseverance. The continuous development of our 
group and the vision where our plans are coming off are translated into investments, 
ambitious projects and the fruition of market opportunities. We have always kept up 
with the changes of the markets on which we operate, we have innovated, and today 
we are one of the largest Romanian entrepreneurial groups.

Vision:  leaders on the markets on which we operate

We prove determination and perseverance to reach what we propose ourselves. We 
propose ourselves to be leaders on the markets on which we operate, by offering 
Romanian high-quality solutions, at international standards, and by developing strong 
long-term partnerships, at every level of our business model.

Mission: We develop efficient solutions for people and the environment

We have a sustainable business model and all of the necessary coordinates to 
constantly offer efficient solutions for people and the environment. We have a long 
history of initiative on the market through the development of solutions for the first 
time in Romania, for some of them having as well an international patent. We have a 
strong team of specialists, a stable financial position and we constantly invest in the 
development of products and capacities of production, which makes us an excellent 
business model for the Romanian entrepreneurship. We are well anchored in the market 
context and we keep up with the digital transformation to become a quicker and more 
efficient company, which brings value to employees, partners and shareholders. 

TeraPlast means tradition, responsibility, performance  

There are values in which we believe and on which we ground our decisions and actions.

TeraPlast tradition starts more than 125 years ago, in 1896, once with the establishment 
of the processing plant of ceramic tiles. We have proved our resilience going through 
two world wars, three regime changes, two pandemics, the biggest economic crises 
of the human history and the uncertainties brought by the nationalisation from 1948 
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and the communist regime. The TeraPlast Group has always found ways to perform 
irrespective of the political or economic context. We learn every day to be better, more 
performant, close to what matters for our colleagues, partners and the community we 
are part of. 

The undertaken responsibility for our medium- and long-term actions gives us the 
certainty that we are developing a sustainable business. Both inside and outside the 
organisation we are proving to have a responsible conduct towards the economic and 
social environment where we carry our activity, we are constantly looking for solutions 
for environment protection and for the optimal management of the impact we have. 

Performance at every level in everything we do is our motto. We are studying the 
market, we are thinking pre-emptively, we are undertaking high goals and we are 
competitive. We are using modern equipment and advanced technologies, and we are 
permanently investing in development and motivational programs.

Our business model pursues the optimal incorporation of the entire value chain, the 
observance of the ethical rules in business, the development of a sustainable economic 
and social environment and the mitigation of the potentially negative impact that we 
might have on everything that surrounds us. This code of conduct expresses explicitly 
the principles underlying our activity, which we wish to be observed by all of our 
employees, partners and collaborators. We believe that together, by observing a set of 
principles and values, we can contribute to a better world.
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Alexandru Stânean - CEO

The reputation and the image of a company are built in time 
by ethical practices, respect, responsibility and behaviour 
undertaken by each colleague in their daily activity. 
The TeraPlast Group is one of the largest Romanian 
entrepreneurial groups, with a tradition of 125 years, being 
a leader on the majority of segments on which it operates. 
We arrived here thanks to our vision, to our joint efforts 
and by observing some solid principles irrespective of the 
context to which we had to adapt. We are growth-oriented 
and we constantly set ambitious objectives. We develop 
ourselves continuously to the benefit of our employees, partners and shareholders. All 
these in a conscious, calculated, grounded manner. The principles expressed in this Code 
of Conduct guide our actions and interactions, and they apply to all of our colleagues and 
partners. A group of our size has the responsibility to be an example to everyone around, 
through high business standards and care towards the environment.

Ioana Birta - CFO

 We consider that the TeraPlast Group team is a dynamic 
and diversified team, in terms of competences and 
personality - a recipe appropriate for the accelerated 
development that defines us. It is equally important, 
nevertheless, that all of the members of a team follow a 
common set of ethical and professional values and have 
a unitary understanding of the accepted behaviours. This 
entails a greater safety in action and allows the fruition 
of the occurring opportunities. Our success depends 
as well on the confidence our employees, partners and 

shareholders have in us. By joining this Code of Conduct, we have built together with our 
colleagues a solid group and a trustworthy partner, who respects their mission to provide 
efficient solutions for people and the environment. 
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1.	 BUSINESS ETHICS
The TeraPlast Group undertakes to observe and promote business ethics at every level 
and in all of its companies. The Group follows and observes the good practices of 
corporate governance and acts according to the legal regulations and ethical norms 
on competitive behaviour. The Group does not tolerate any form of corruption in its 
business. 

Corporate governance

TeraPlast, in capacity of Company listed on the Bucharest Stock Exchange, envisages 
the application of the most adequate standards on corporate governance, for the 
purpose of ensuring the compliance with the legislation in force.  At the same time, 
we pay attention to the good practices of the local and international market, because 
we believe that an efficient corporate governance creates value both for the company 
and for the interested parties (employees, business partners, suppliers, shareholders).

According to the State of Corporate Governance, the corporate bodies of TeraPlast 
are structured as follows: The General Assembly of Shareholders, which is the highest 
decision-making forum of the Company, the Board of Directors and the Executive 
Management. TeraPlast is a Company administered in a one tier system, by the Board 
of Directors.
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Our company is firmly committed to ensure a legal treatment of all of the shareholders 
and to provide them unitarily with complete and accurate information in a timely manner. 
The rights of the Company shareholders are protected in accordance with the legal 
regulations in force. The shareholders are entitled to a minimum period of notification, 
the right to access information, the right to supplement the agenda of the meeting, the 
right to take part in the meeting, the right to vote and the right to ask questions. The 
shareholders may participate personally or may be represented in the meetings of the 
General Assembly of Shareholders, either by their legal representatives, or by other 
representatives who have been granted a special or general power of attorney, under 
the conditions of art. 243 of Law no. 297/2004 on the capital market. 

The rights and conditions of participation are detailed in the dedicated documents 
from the company website, the “Investors” section. 

Competition policy

Competition is an essential feature of the market economy, which reflects the rivalry, 
the disputes between the economic agents to produce and sell goods and services 
that are similar or substitutable under the most advantageous conditions for them.

The TeraPlast Group undertakes to observe the right to competition and to promote a 
fair competitive behaviour, in accordance with the norms and regulations in force. The 
rigorous and efficient application of EU norms in terms of competition is essential for 
ensuring the fulfilment of the policy objectives in the field of competition. The Group 
complies with the regulations set out in the Treaty on the Functioning of the European 
Union (TFEU). 
In the business of the Group, they are forbidden any agreements, associations between 
the competitors or concentrated practices that might have as effect the prevention, 
the narrowing or the distortion of competition on the internal market and, in particular, 
those that:

•	 establish, directly or indirectly, prices of acquisition or sale or any other trading 
conditions;  

•	 limit or control the production, the trading, the technical development or the 
investments;

•	 share the markets or the sources of supply;
•	 apply, in relation with the trading partners, unequal conditions for equivalent 
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benefits, creating as such a competitive disadvantage for them;
•	 conditions the conclusion of the contract on the acceptance by the partners 

of some additional benefits which, by their nature or in accordance with the 
commercial uses, have no relation with the object of these contracts. 

In the business of the Group, it is forbidden the abusive use of dominant position held 
on the internal market or on a significant part of that market. These abusive practices 
may consist in particular of:

•	 the direct or indirect enforcing of unfair prices of sale or acquisition or other 
trading conditions.

•	 the limitation of the production, the trading or the technical development to the 
detriment of the consumers;

•	 the application, in relation with the trading partners, of some unequal conditions 
for equivalent benefits, creating as such a competitive disadvantage for them;

•	 the conditioning of the conclusion of the contract on the acceptance by the 
partners of some additional benefits which, by their nature or in accordance with 
the commercial uses, have no relation with the object of these contracts.

The actual way to interact with the clients, the tendering, the lists of prices, the 
negotiation limits, the contractual conditions, the payment terms and the transportation 
conditions are clearly ruled by the Internal Commercial Policy, known and observed by 
all of the employees involved. The Commercial and Financial Directorates have the 
responsibility to verify and ensure, including by unannounced verifications and audits, 
the compliance of the Group business with the said policies and regulations. 

Each employee of the Group has the obligation to refrain from any behaviour which is 
likely to be considered an anticompetitive practice on the market on which the Group 
operates.

Anti-corruption policy

Corruption represents the abusive use of public power, for the purpose of satisfying 
some personal interests or Group interests. They concern a set of unethical, illicit, 
illegal activities carried out in order to obtain some material or moral advantages 
or a higher social status through the use of some forms of compulsion, blackmail, 
deception, bribery, pay, intimidation. 
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The TeraPlast Group undertakes to observe the norms and regulations in the field of 
anti-corruption and to promote the fight against corruption, in all of the companies 
and all of the businesses run. We do not tolerate any action or behaviour which 
might be considered likely of active or passive corruption, preferential treatment or 
favouritism. In its business, the Group observes the provisions of Law no. 78/2000 on 
the prevention, discovery and sanctioning of the acts of corruption. 

Taking and giving bribe

Bribery involves the inappropriate use of gifts and advantages in exchange of a personal 
gain. The employees of the Group cannot promise or offer, nor solicit or accept, directly 
or indirectly by means of third parties, in the exercise or in relation with the professional 
activity, any undue advantage irrespective of its nature, for the purpose of fulfilling or to 
refrain from the fulfilment of an act, with the infringement of their obligations. 

Gifts may only be offered or accepted on behalf of a company of the Group when their 
value is symbolic or low, being given the circumstances and as long as they are not 
likely to create doubts with regard to the honesty of the donor or the impartiality of 
the beneficiary. The value of the gifts and the circumstances in which they may be 
accepted, on behalf of the company, are detailed in the Internal Regulation. 

If an employee is put in the position to receive gifts or advantages of any other nature 
from partners and collaborators, other than the symbolic ones, that employee has 
the obligation to declare them to their direct manager and the Ethics and Integrity 
Committee, at the address  integritate@teraplast.ro

Embezzlement, theft and fraud 

The embezzlement and the theft consist of the illegal appropriation or use of some 
amounts of money under management. The employees of the Group shall take care 
to not appropriate or not use unlawfully any money or goods under management or 
administration or that they come in contact with given the type of their activity. 

The utilization of any goods belonging to the company is allowed only if and under 
the conditions in which it is provided for by the collective employment contract, the 
individual contract, the job description, the internal regulation and/or other directives 
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of the company, that the employees take knowledge of upon the takeover of the goods. 
The Security Department of the Group companies has the responsibility to monitor, 
verify and prevent the extraction of goods that do not observe the internal regulations. 

The Group takes all of the measures necessary to fight against money laundering in 
its sphere of influence. 

The awarding, negotiation and execution of the commercial contracts is performed in 
an ethical and professional manner, in accordance with the legislation and internal rules 
in force. All of the financial transactions of the Group companies are made with full 
attention and responsibility and they are registered according to the legislation and the 
internal financial procedures. The financial reporting of the Group is made in accordance 
with the local and international regulations on financial reporting and it offers an accurate 
image of the assets, liabilities and results of the activity and its financial position.

Favouritism, nepotism and clientelism

Favouritism, nepotism and clientelism involve the illegal favouring of a friend, family 
member or member of an association in the business of the Group. 

In all of the decisions and activities undertaken, the employees of the Group shall 
act objectively, in the legitimate interest of the Group. The Group does not tolerate, 
in relation with the employees or business partners, the illegal favouring of a friend, 
family member or member of an association. 

In the processes of recruitment, hiring, promotion, granting of benefits, access 
to training programmes or events of the company we take into account all of the 
provisions of the code of conduct and the internal regulation and we apply the internal 
instruments and processes agreed with for assessment and decision-making. 

In the selection of some partners or collaborators, they will be considered at least 2 
offers, of which it shall be selected objectively the one which correspond the best with 
the needs of the company, in accordance with the existing procedure of selection of 
suppliers. 
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Donations and sponsorship

The TeraPlast Group is involved in actions of social responsibility and acts as a 
support and sponsor for the community, in the educational, social, sports, healthcare 
and environment protection fields. This support is formed of partnerships, donations, 
sponsorship and services. 

These actions comply with the regulations in force and have the purpose to contribute 
to a better world. The Group does not make any donations to obtain commercial 
advantages. The Group does not donate and does not offer any benefits to political 
parties and the electoral representatives, practices that are not allowed by law. 

Conflict of interests

A conflict of interests is a set of circumstances where it exists the risk for the 
professional reasoning or actions related to a main interest to be influenced without 
justification by a secondary or personal interest. 

TeraPlast has established and implements internal policies at Group level, that rule the 
identification of the existing or potential conflicts of interest, as well as the adoption of 
any preventive measures in this respect. The employees, partners and shareholders of 
the Group must not involve in any situation in which the personal interest contradicts 
directly or indirectly the interests of the Group, and this situation endangers their 
capacity to act accordingly. 

In accordance with the internal regulations, the employees must inform immediately 
the company management about any personal material interest it might have with 
regard to the transactions made by any company of the Group or with which the Group 
has business relations, as well as any other conflict of interests. 

Without the approval of the management, the employees cannot lead a company or 
involve, personally or on behalf of other third parties, in businesses in the same field of 
activity with the Group, they cannot hold other companies or legal entities in capacity 
of partner with individual liability. The managers must solicit as well the approval of 
the Board of Directors for the secondary professional commitments. 
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Transactions between affiliates

According to the Tax Code, a person is affiliated with another person if the relation 
between them is defined by at least one of the following cases:

a) a natural person is affiliated with another natural person, if they are spouses or 
relatives to the 3rd degree inclusively;

b) a natural person is affiliated with a legal person if the natural person holds directly or 
indirectly, including the holdings of the affiliated persons, minimum 25% of the value/
number of the shareholdings or rights to vote held in the legal person, or controls 
effectively the legal person;

c) a legal person is affiliated with another legal person if at least:

•	 the first legal person holds directly or indirectly, including the holdings of the 
affiliated persons, minimum 25% of the value/number of the shareholdings or 
rights to vote held in the other legal person, or controls the legal person;

•	 the second legal person holds directly or indirectly, including the holdings of the 
affiliated persons, minimum 25% of the value/number of the shareholdings or 
rights to vote in the first legal person;

•	 the third legal person holds directly or indirectly, including the holdings of the 
affiliated persons, minimum 25% of the value/number of the shareholdings or 
rights to vote both in the first and the second legal person.

In accordance with the Capital Market Law, the managers of a company listed on the 
stock exchange must disclose immediately any transaction concluded by the Company 
with the Managers or the members of the Board of Directors, with the employees, 
majority shareholders, as well as with other persons related to the ones mentioned 
above, if the total value of these transactions represents at least the equivalent in RON 
of the amount of EUR 50,000.00. Plus, upon the conclusion of transactions with the 
above-mentioned persons, it shall be observed the principle of equal treatment.

Besides the observance of the general legal provisions, the Group established 
and implemented internal policies that rule in a more detailed manner the internal 
procedure with regard to the disclosure of the transactions between the affiliates.
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Relation with the suppliers and business partners

Starting from 2021, TeraPlast supports the initiative of corporate responsibility of the 
United Nations - UN Global Compact - and its principles with regard to human rights, 
labour, environment and anti-corruption. Thus, we undertake that our businesses shall 
support and observe the protection of the international human rights and make sure 
that they are not part of the abuses committed in the field of human rights. 

Our businesses encourage the freedom of association and the effective recognition 
of the right to collective negotiations, the removal of all of the forms of forced and 
imposed labour, the effective abolition of child labour, and the removal of discrimination 
as regards hiring and holding a position. Also, we support a preventive approach as 
regards environmental challenges, we support the initiatives for the promotion of a 
greater responsibility towards the environment and we encourage the development 
and the spread of eco-friendly technologies. We fight against corruption in all of its 
forms, including bribery and embezzlement.
We wish for our principles and values to be shared and observed by all of our partners, 
in order to ensure as such a high level of ethics in business.  As regards the suppliers 
of the Group, we shall ensure that they are aware and observe the 10 principles of the 
UN Global Compact. 
The employees of the Group shall select business partners carefully, taking into account 
their competence and reputation in terms of business ethics. If there is any suspicion 
with regard to the lawfulness, integrity or ethics of the partners, the employees of the 
Group shall inform the Ethics and Integrity Committee of the TeraPlast in the shortest 
time possible. 

2. PROFESSIONALISM
Professionalism refers in the first place to a set of knowledge and competences 
necessary for the activity carried out. In the second place, apart from “knowing”, being 
a professional means “wanting”, which means having that professional consciousness 
which is the motivation for development, self-control and performance. In the 
third place, professionalism means doing things well, in accordance with the legal 
regulations, policies, objectives and internal procedures and having positive results.

TeraPlast Group believes in the power of collaboration, in common objectives, in the 
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contribution of each employee to the success of the company. The employees of the 
Group are selected in the light of their competence and motivation to contribute to 
the objectives of the Group. The employees are encouraged to develop themselves, 
to initiate new projects, to contribute to the increase in the quality of the solutions 
offered and the performances of the group. 
We promote a constructive feedback culture, where employees, partners and collaborators 
are consulted in the process of development and improvement of performances. We believe 
that the success is obtained by vision, ambition, collaboration and mutual trust.

The employees are the image of the company. Therefore, at the place of work, in the 
business relations, as well as at the events of the company or in which they participate on 
behalf of the company, the employees shall have an appropriate conduct, which denotes 
respect, professionalism and confidence among our partners and collaborators. 

At the place of work and in relation with the business partners, we solicit a civilized 
behaviour. We promote good manners in all of the business relations. At the place of 
work or business meetings, the employees shall be punctual, prepared with regard to 
the subject discussed, they shall discuss and agree with some terms within the limits 
of responsibility of their position. The Group does not tolerate any kind of violence 
within professional relations, or any inappropriate or discriminatory language. 



PAG. 16

COD DE CONDUITĂ

In external relations, employees are the ambassadors of the company. The Group 
policy is to not transmit in the media or on social networks any confidential images or 
information, false information or impolite comments on or concerning the activity, the 
employees, the partners and the collaborators of the Group. 

Our policy also means not to comment on rumours, gossip or speculations from the 
plastic production market, with regard to the evolution of the business and strategy 
of the Group, as well as with regard to the personal life of the Group partners and 
employees, from any hierarchical level. 

The official media interventions will be made only by the nominated spokespersons, 
who are competent and prepared with regard to the subject to be discussed. They have 
the responsibility to express the opinion agreed by the Group management, to refrain 
from any unauthorized personal opinion, to use a professional language, without using 
slang terms, insults or other inappropriate expressions. 

At the same time, the requests of the mass-media that reach the employees of the 
Group directly will be directed and mediated by the persons responsible for the relation 
with mass-media.

3.	 INTEGRITY

Integrity policy

TeraPlast Group undertakes to observe and promote integrity in all of its companies, 
as well as in the relations with its partners and collaborators. By integrity we refer to 
the conscious attitude oriented towards dignity, justice, honesty, lawfulness. 

The general principles on which the Integrity Policy of TeraPlast is built are: confidence, 
objectivity, good faith, safety and confidentiality. 

By ensuring a reliable environment among its employees, shareholders, clients and 
suppliers, TeraPlast encourages the reporting of any acts that are illegal, unethical or 
likely to prejudice the physical and mental integrity of some persons or the prestige of 
the company. 
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In this respect, TeraPlast created an integrity warning system (“Whistleblowing”) 
by which it encourages the persons who hold, in a professional context, objective 
information related to the violation of the laws or the norms of integrity by the company, 
employees or collaborators of the company, to report these irregularities through the 
reporting channels put at disposal. Details on the integrity warning system, the reporting 
channels and the form for the anonymous referral of irregularities are available on 
the website www.teraplast.ro - section “Form for the referral of irregularities in the 
Contact area”. 

TeraPlast shall initiate all of the actions necessary, according to the legal regulations, 
for the analysis and settlement of identified irregularities, as well as of the context 
that allowed their occurrence. By this action we join the European directives and the 
initiatives of the company to support a high level of ethics and professional behaviour 
in all of the activities we perform, promoting as such a sustainable and performant 
business model.

Policy regarding non-discrimination, equal opportunities and the removal of any form 
of human dignity infringement

TeraPlast Group undertakes to observe legal provisions with regard to non-
discrimination, to involve in the removal of any form of human dignity infringement 
and to apply the principle of equal treatment towards all of its employees, partners 
and collaborators. 
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The Group forbids any form of discrimination towards its employees, partners and 
collaborators or involving them. The discrimination is understood as any differentiation, 
exclusion, restriction or preference based on race, nationality, ethnicity, language, 
religion, social category, conviction, gender, sexual orientation, age, disability, non-
contagious chronic disease, HIV infection, belonging to a less favoured category, 
as well as any other criterion having as purpose or effect the narrowing, removal of 
recognition, use or exercise, in conditions of equality, the human rights and fundamental 
liberties or rights recognized by law, in the political, economic, social and cultural field 
or in any other fields of public life. 

We consider discriminatory the provisions, criteria or practices apparently neutral 
that disadvantage certain persons, based on the above-mentioned criteria, in relation 
with other persons, except for the case in which these provisions, criteria or practices 
are justified objectively by a legitimate purpose, and the methods of fulfilment of this 
purpose are adequate and necessary. 

The Group does not tolerate from its employees, partners and collaborators any active or 
passive behaviours that favour or disfavour without justification or submit to an unfair or 
degrading treatment, through the effects they generate, any person, group of persons or 
community by reference to other persons, groups of persons or communities. 

Each person has the right to a safe place of work. A safe place of work is the one which 
gives employees the feeling of physical, mental and emotional safety. 

TeraPlast forbids any form of violence, physical or verbal, and any inappropriate 
behaviour among its employees. They are forbidden any violent actions, such as 
hitting, beating, swearing, insulting and other behaviour considered violent, detailed 
in the Internal Regulation. 

Each person is entitled to professional and business relations free from acts of 
harassment.  

Harassment refers to any behaviour on the criterion of race, nationality, ethnicity, 
language, religion, social category, convictions, gender, sexual orientation, belonging 
to a less favoured category, age, disability, status of refugee or asylum-seeker or any 
other criterion which leads to the creation of an intimidating, hostile, degrading or 
inoffensive environment. It represents a form of moral harassment at the place of 
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work any behaviour which, by its systematic nature, may prejudice the dignity, physical 
or mental integrity of an employee or group of employees, endangering their work or 
degrading the work climate. 

No employee shall be sanctioned, dismissed or discriminated, directly or indirectly, 
including with regard to remuneration, professional training, promotion or the 
extension of work relations, because they have been subject or refused to be subject 
to moral harassment at the place of work.

TeraPlast Group supports the principle of equal opportunities and treatment. 

By equal opportunities and treatment in work relationships it is understood the non-
discriminatory access to:

•	 the free selection or exercise of a profession or activity;
•	 the hiring on all of the vacant positions or jobs and at all of the level of professional 

hierarchy;
•	 equal revenues for work of equal value; 
•	 information and professional counselling, programmes of initiation, qualification, 

in-depth, specialization and professional requalification, including apprenticeship; 
•	 promotion at any hierarchical and professional level; 
•	 conditions of employment and work that comply with work safety and health rules, 

according to the provisions of the legislation in force, including the conditions of 
dismissal; 

•	 benefits, other than the ones of salary nature, as well as the public and private 
systems of social security; 

•	 employers’ organisations, trade unions and professional bodies, as well as the 
access to the benefits granted by them; 

•	 social benefits and services, granted in accordance with the legislation in force. 

The Human Resources Department makes sure equal opportunities and treatment are 
applied and observed by all of the managers and/or other persons having the authority 
to make decisions in the processes of recruitment and selection, promotion, access to 
instruction and development programmes, access to information, access to the events 
held by the Group companies. 

The revenues and other extra earnings shall be granted only based on objective and 
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transparent criteria, with the observance of equal opportunities and treatment. The Ethics and 
Integrity Committee may perform audits and internal verifications to ensure the compliance 
with these principles. The internal regulation details the behaviours expected from the Group 
employees, as well as the sanctions applied for the failure to comply with these principles. 

TeraPlast Group undertakes to take all of the necessary measures in order to fight and 
prevent acts of discrimination and harassment, in relation with its employees, partners 
and collaborators. The Group encourages the reporting of any abusive action or act that 
violates the principles of non-discrimination, equal opportunities and human dignity and 
integrity using the integrity warning system. 

Confidentiality policy 

TeraPlast Group undertakes to observe the right to private information and to 
comply with the legal norms and regulations in force as regards the management of 
confidential information, personal data and privileged information in relation with its 
employees, partners and collaborators. 

Confidential information

Confidential information is considered to be the information related to the activity, 
clients, prices, business plan, commercial strategy, marketing secrets, publicity 
strategy, products, financial situation, researches, inventories, licenses, know-how of 
the Company, personal data of employees and collaborators. 

The persons who have access to such information know and sign the confidentiality 
agreement. 

TeraPlast employees and collaborators shall not disclose outside of the Group any 
confidential information they hold in the light of the position held, their belonging or 
their collaboration with the Group. Also, they shall not communicate any confidential 
information to the Group employees who do not have the permission to know them. 

Personal data

Personal data means any information related to a natural person identified or 
identifiable (“person concerned”); an identifiable natural person is a person who can 



PAG. 21

COD DE CONDUITĂ

be identified, directly or indirectly, especially by reference to an identification element, 
such as a name, an identification number, positioning data, an online identifier, or one 
or more specific elements of their physical, physiological, genetical, mental, economic, 
cultural or social identity.

The Group undertakes to use the personal data supplied by its employees, partners 
and collaborators only for purposes mentioned in prior and for the fulfilment of the 
legitimate interest of the company to dispose of labour force or for the performance of 
commercial activities, to keep them safety under the law and to ensure all of the rights 
provided for by the EU Regulation 679/2016.  

The Group has a set of procedure and internal regulations that rule the way in which the 
data and documents move within the company, as well as in the relations with third parties. 
They are transmitted to the employees for consultation and saved on the Intranet.

In the activity carried out, the Group employees shall treat with maximum care the 
personal data to which they have access, in accordance with the provisions of the 
Internal GDPR. 

Any third party may address the Company or the Data Protection Officer nominated for 
referrals or details regarding the protection of personal data at 0751.279.628 and by 
email at gdpr@teraplast.ro

Privileged information 

TeraPlast is a company listed on Bucharest Stock Exchange. Therefore, the precise 
information which refers directly or indirectly to TeraPlast or one or more financial 
instruments, and which might influence significantly, if made public, the price of the 
TeraPlast shares and the decisions for trading TRP shares on the market, is considered 
to be privileged information and it is strictly confidential. 

All of the persons who hold any information of this type are subject to the Privileged 
Information Regime, which is transmitted and explained by the Legal Department to all of 
the persons involved. 
The requests received from mass-media, external natural and legal persons, or state authorities 
in relation to the transmission of information on TeraPlast, that are not included in own area of 
responsibility, shall be redirected to the persons in charge with the relation with the investors. 
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4. ENVIRONMENT PROTECTION

Environment policy

The TeraPlast Group undertakes to protect the environment, to prevent pollution and 
the occurrence of situations that might cause prejudices to the environment. 

We act according to the environment standard ISO 14001. We constantly identify all of the 
risks and aspects of the processes which might have a negative impact on the environment 
and we allocate the necessary resources to eliminate or mitigate these effects. 

The main directions of the Group with regard to environment protection are the 
responsible consumption of resources, the efficient waste management and the 
preservation of biodiversity. 

Care for the environment 

The care for the environment is a constant concern for TeraPlast. The assessment 
of the environment-related aspects associated with the activities and operations of 
the group allowed the identification of significant risks and created the necessary 
framework for the prevention of pollution and the monitoring of the environmental 
performance. 

The commitment related to the awareness of the impact on the environment is stated 
in the Environment Policy.

Yearly, we are monitoring the level of compliance with legal and regulation requirements, 
with regard to environment protection, as a requirement of the occupational quality-
environment-health and operational security integrated management system, which is 
audited internally, as well as by external bodies.

Waste management

We are aware of the importance of the effects of our activities on the environment. 
We focus on a responsible use of resources and we support recycling-oriented 
projects. We are carefully treating generated waste and we want to reduce as much 
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as possible its negative impact on the environment. We are selectively collecting all 
types of generated waste, which is recycled or eliminated, internally or with authorised 
operators. All companies within the group have concluded agreements with authorised 
providers for waste transport, storage, recycling and/or elimination.

Responsible consumption of resources

A priority of the Group is to mitigate the impact on the environment by using energy-
efficient solutions, cutting-edge technologies and digitalization. In our activity we aim 
to reduce the consumption of paper through the digitalization of the processes, the 
reduction of the consumption of gas, water and electric power, as well as through the 
use of power from renewable sources.   

The environmental objectives are analysed regularly by the company management to 
ensure their compliance and observance.

The Group has an internal Environment Protection Department, with a competent and 
specialized personnel, responsible with the training of employees, the implementation of 
the environment protection norms and the verification of their observance. Employees are 
trained on a regular basis with regard to the actions necessary to protect the environment, 
such as the selective collection of waste or the reduction of the consumption of resources. 
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All of the employees are responsible to observe the provisions of the Environment 
policy and to contribute to the reduction of pollution, respectively to environment 
protection. At the same time, the Group supports or creates on a yearly basis initiatives 
meant to contribute to environment protection by means of the CSR activity.

The observance of the environment policy and standards is made by internal 
verifications performed by the Integrated Management System Department (IMS) 
and regular internal and external audits. The resulted risks and recommendations are 
discussed by the management and operational teams, it is elaborated an action plan 
and the IMS department is responsible with their monitoring. 

Product safety and impact on the environment

The TeraPlast Group undertakes to implement all of the actions necessary to guarantee 
product safety and to mitigate the potentially negative impact of its products and 
services on the environment.

TeraPlast is a member of Recovinyl - VinylPlus and TEPPFA and it undertakes 
voluntarily to contribute to the sustainable development of the European PVC industry. 

TeraPlast invests in performant technologies, being constantly concerned about the 
observance of the highest standards of quality in the manufacture of products. This 
means as well the provision of the Group factories with cutting-edge technologies, 
of high productivity. The identification of new technical solutions remains one of our 
strategic priorities. 

TeraPlast has a Research Centre responsible for the development of new recipes of 
products and the improvement of the priorities of the existing products to keep up 
with the latest trends in the field and to contribute to the competitive advantages of 
the company. 

At TeraPlast we have an accredited laboratory where we perform trials for our 
products in order to determine physical, mechanical, physicochemical, dimensional 
and qualitative characteristics. The purpose of these trials is to guarantee the safety 
of our products, to optimize their quality and resistance and to mitigate the potential 
negative effects on the environment, all for the long-term satisfaction of our clients. 
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In accordance with the European standards, the activity of our firm is carried out in the 
Integrated Management System (IMS) Quality-Environment-Health and Operational 
Security. The Group is certified and complies with the environment standards ISO 
14001 - as regards controlling and reducing the impact of its products and activity on 
the environment, and observing the provisions of the Environment Policy. 

Also, the Group is certified and complies with the quality standard ISO 9001 - which 
regards an approach based on the management of the organization processes, the 
orientation towards the client and the assessment of its satisfaction, as well as the 
engagement of the top management for a continuous improvement. 

The employees of the departments are trained on a regular basis and they act according 
to the processes, procedures and work instructions in a professional and responsible 
manner towards the quality and safety of our products and services. 

Through the sustained efforts of the TeraPlast team to maintain and improve the Quality 
Management System, our complete solutions recommend us as a manufacturer ready 
to act successfully on the market of great European players.

We provide efficient, customized, ideal solutions both for the success of the projects 
of our partners, as well as for the environment.



PAG. 26

COD DE CONDUITĂ

5.	 SOCIAL RESPONSIBILITY

Human rights policy

TeraPlast Group undertakes to observe and promote the fundamental human rights, 
the citizens’ rights and the free movement of the persons in each company and in 
all of the business relations undertaken. The Group complies with the international 
directives, norms and standards with regard to observance of human rights:

•	 The Universal Declaration of Human Rights - UN;
•	 The EU Charter of Fundamental Rights;
•	 The European Convention on Human Rights.

In all of its activities, the Group complies with the right to human dignity, the right to 
freedom and safety, and it respects private and family life. The group supports diversity, 
promotes the freedom of thought, of awareness and religion and it encourages the free 
expression of the opinion of each employee or partner. 
We promote fairness and equal opportunities and treatment; we support and 
demonstrate a solidary behaviour. For its employees, the group undertakes to respect 
the right to a living level which ensures their health and wellbeing, as well as for their 
families, and to ensure the necessary social services, according to law. We respect 
the right of information, consultation and association of employees and we promote 
citizens’ rights. 
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The Group promotes and solicits its supplier to observe the fundamental human rights 
and to comply with the applicable labour law at local level (the number of hours of work, 
the remuneration of employees, the right of association, the observance of human 
dignity) and, at the same time, to not be involved in forced labour, child labour or human 
trafficking. The suspicion or reports of infringements of these rights shall determine 
the Group to perform, in collaboration with the suppliers, additional analyses, and if 
they are confirmed, to conclude business relation with the said supplier. 

The Group does not tolerate the infringement by its employees, partners and 
collaborators of any of the fundamental human rights, rules in these legislative 
documents. We encourage the signalling of any infringements or suspicion of 
infringement of human rights by means of the integrity warning system of TeraPlast. 

Following the warnings received, depending on their seriousness, the person 
responsible for integrity solicits the support of the ethics and integrity committee, 
who analyses the case and proceeds with an internal investigation, in which other 
employees of the company may take part, as the case may be. If the reported act is 
serious, the committee may solicit the support of the competent authorities. They 
may solicit additional information from the integrity warning persons whose identity 
is known and/or the persons involved or with regard to whom there is a suspicion that 
they might be linked to the occurrence of the reported act. The investigations shall be 
carried out with the observance of the rights of the person concerned, as they are ruled 
by the legislation.
The Group assesses the impact and the efficiency of the policy with regard to the 
observance of the human rights by means such as the due diligence or, as the case 
may be, the analysis of the risks in the field of human rights to which we expose 
ourselves as an industry. The ethics and integrity committee analyses continuously 
the real or potential adverse effects that the Group activity or business might have on 
human rights and it proposes, as the case may be, preventive or corrective measures 
to be approved by the executive management of the Group.
The ethics and integrity committee shall monitor the observance of the principles on 
human rights and shall report the results to the executive management. At the same 
time, the results shall be comprised in the yearly report of sustainability.  
This policy is approved and supported by the highest management level of the 
Group. It is transmitted and explained to all of the Group employees through 
the means of internal communication. It is communicated and available for 
consultation for all of the stakeholders on the website www.teraplast.ro 
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Diversity and inclusion policy

TeraPlast Group undertakes to promote diversity and inclusion in its businesses and 
to develop processes and actions aimed to integrate and develop a varied labour 
force. Diversity refers to the differences between people based on criteria such as 
gender, ethnicity, age, nationality, culture, religion, principles, attitudes, social status, 
knowledge level, etc. Inclusion refers to all of the actions and interactions that help 
people feel like they belong to a group or community. 

In our vision, diversity is the key to a performant organization. Among our employees 
and collaborators, we promote an open attitude of acceptance of interhuman 
differences and we try to value the unique nature of the persons around us. 
 
In order to develop a culture that encourages diversity and inclusion, the Group 
continuously organizes information and training sessions on diversity and inclusion 
for its employees and it initiates at the same time internal and external actions to 
support a varied and performant labour force. We consider that the integration and 
retention of employees with different experiences, values, principles and attitudes 
shall create a competitive advantage. 

Diversity is one of the criteria taken into consideration in the process of recruitment. 
In the analysis of the work, we take into account both the appropriateness for the 
position, and the added value to be brought by the future employee to their team, 
thanks to their new and distinctive nature. We see the performance team as a puzzle, 
where each piece, unique and distinctive, completes the overall image and contributes 
to the final result. 

Depending on the offer from the labour market, the objective of the recruitment is to 
balance the Group teams by creating a mix in terms of age, gender, culture, personality, 
competences, passions and various professional experiences.  

Each of our colleagues is unique and able to offer at a certain time a new perspective 
on the group businesses. We respect each other’s point of view; we trust each other 
and we have constructive discussions. Each different perspective of the employees 
is an opportunity to improve the strategy, the processes and the procedures of the 
organization. 
We promote a continuous improvement process aimed to reach each company 
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and employee of the Group. From the presence of the suggestion boxes from the 
manufacture sections to the organization of internal contests on different topics, we 
encourage employees to transmit their ideas related to the improvement of the work 
conditions, the optimization of the processes, of the consumption of resources or 
points of view regarding the development of the business, that are analysed in the 
light of their incorporation in the Group strategy.  
We promote a culture based on constructive feedback and behaviour. We solicit and 
we give our feedback to our employees, partners and collaborators, for the purpose of 
developing ourselves. 

At the same time, we make efforts to create a comfortable environment for anyone who 
wishes to perform at a certain point within TeraPlast Group, irrespective of their age, 
gender, race, social category, ethnicity or other orientations. The Group encourages the 
development of affinity groups, where employees have common interests, they meet and 
they act together for a specific purpose (e.g., groups dedicated to sports or reading). 
For the development of certain competences, TeraPlast supports the organization of 
development groups and mentorship programmes, by allotting a specialized mentor 
who shall transmit their know-how and guide the participants towards the desired level 
of competence. Also, TeraPlast puts at the disposal of its employees the necessary 
technology, such as the MS Teams application, for the creation of thematic networking 
groups, in order to exchange ideas and information, but also for supporting each other. 
We promote the collaboration of the Group with specialized non-governmental associations 
and institutions, to support the inclusion and the contribution to the company of persons 
who are hard to integrate in the labour field (e.g., collaborations with protected units, 
associations that start inclusion, awareness campaigns and programmes, etc.). We 
believe that by every action made in the area of inclusion we have the opportunity not 
only to support the professional activity of disabled persons, but also to develop among 
the employees and the collaborators of the Group a culture which supports diversity and 
inclusion.

The Group does not tolerate personal attacks, aggressive lines, allusions and ironies on 
discriminatory criteria. Any infringements of these principles shall be reported by means of 
the Integrity Warning System. The Ethics and Integrity Committee analyses the potential 
complaints received and it intervenes for settlement and prevention. The Ethics and 
Integrity Committee monitors the compliance with the principles and programmes of 
diversity and inclusion and it reports to the executive management and, when required, to 
the board of directors. The results shall be presented in the yearly reports of sustainability. 
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Collective freedom of association policy

By collective association we understand the establishment by the employees of some 
representative union trades for the purpose of promoting their professional, economic 
and social interests, as well as of defending their individual and collective rights. 
TeraPlast Group undertakes to respect the freedom of collective association and the 
right of the employees to establish or to adhere to a trade union, according to the 
Labour Code and other regulations in force. 

The Group supports employees in choosing representative persons, offering the administrative 
framework and the resources necessary for the elections. The Group management does not 
involve and shall not take part in any way in the election of the representative persons.

The Group undertakes to observe and take into consideration the opinion of the employees by 
means of its representatives. Along with the trade union or the representatives of employees, 
the Group organizes successive collective negotiations and consultations, whenever required, 
but at least once every 2 years. Where applicable, they shall be incorporated in the Collective 
Labour Contract. It shall be sent to the Territorial Labour Inspectorate and constitute the basis 
for the internal regulation and the individual labour contracts.  
As regards the decisions that are likely to affect significantly the rights and interests of the 
employees, the Group shall consult with the Trade Union or, as the case may be, with the 
nominated representatives of employees. The results of the negotiation/consultation with the 
trade union or, as the case may be, with the representatives of employees, will be communicated 
to employees within maximum 24 hours. 

Work health and safety policy

TeraPlast Group undertakes to provide its employees with a safe place of work and 
take all of the measures necessary to create favourable conditions to maintain safety, 
health and security at work in all of its companies. 

The main strategic directions for the management of work health and safety that the 
Group target and undertake to achieve are: the removal of dangers and the mitigation 
of work health and safety risks, the ensuring of safe and healthy work conditions aimed 
to prevent traumatisms and diseases caused by labour, the continuous improvement 
of work health and security performances, as well as the consultation and involvement 
of all employees for the fulfilment of the proposed objectives. 
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The Group is certified and complies with the standards ISO 45001 - representing a 
working model for the organizations that wish for a better control of professional 
risks, and relying on explicit requirements for a management as efficient as possible 
of professional risks and the creation of a prevention culture among employees. 

The Group has an internal Work Health and Safety Department, with a competent and 
specialized personnel, responsible with the training of employees, the implementation 
of work health and safety norms and fire prevention and extinction norms, as well as 
with the verification of their observance. 

All employees are trained with regard to work health and safety and fire prevention and 
extinction on their first day at the place of work and regularly, at least yearly, according 
to the labour code and the legislation in force. Employees have the obligation, 
according to the internal regulation, to wear the working and protective equipment 
corresponding to their position, and to comply with all of the work health and safety 
norms about which they have been trained and that are displayed at the place of work. 

The compliance with the work health and safety standards and policy is made by 
means of internal verifications carried out by the IMS department and regular external 
audits. The resulted risks and recommendations are discussed by the management 
and operational teams, it is elaborated an action plan and the IMS department is 
responsible with their implementation and monitoring. 

Community involvement  

TeraPlast Group believes that “to build” and the desire to involve exist in every person 
even from an early age, it believes that step by step, together, we can be the change we 
wish to see around us. TeraPlast Group believes that it is still possible, it believes in 
the power of example. It believes in people, and people all together can build Romania.

“Împreună Clădim România” Programme

“Împreună Clădim România” represents the involvement of TeraPlast Group in “building” 
Romania beyond the products which it offers and, at the same time, it is the invitation 
of the group for involvement, for collaboration for the purpose of developing actions and 
habits aimed to produce positive, lasting effects. The programme is based on 3 pillars: 
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Education

The development of the society individuals is based on education. Either we speak 
about the years of schooling, about the “7 years at home” or the professional area, we 
believe that the development relies always on a learning process.

Social

The actions from the social sphere are meant to create an environment which is appropriate 
for development, and to promote equal opportunities. To us, this is the contribution to the 
creation of a minimum living environment necessary, to actions and measures by means of 
which the problems of the society members can be improved or solved.

Health and environment

It assumes the promotion of some healthy habits through sports activities and a 
healthy environment. We support the initiatives that have as objectives excellence, a 
healthy life and a “better world”.

TeraPlast encourages the involvement in social responsibility actions, such as the 
participation of employees in various volunteering actions. Our CSR projects may be 
consulted on the website www.teraplast.ro, in the “Sustainability” section. 
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6.	 LOYALTY
The Group philosophy is to develop strategical partnerships and sustainable business 
relations with its employees, partners and collaborators.  They rely on the principle of 
loyalty, which manifests itself through the care and respect towards employees, partners 
and collaborators. Loyalty includes the devotion of employees towards the Group, stable 
partnerships and the faithfulness of the Group towards its employees, partners and 
collaborators.
We believe loyalty is built in time and it relies on mutual trust. The Group has an ethical 
and honest behaviour towards its employees and collaborators and it complies with all of 
the contractual terms and agreements. Loyal employees are the ones who have a decent, 
positive language and speech towards the company, who transmit a correct image of the 
company outside of the company, and who represent the company proudly. Despite the 
difficulties occurred, loyal employees are the ones who remain next to the Group and make 
efforts, within their duties, to overcome together the potential situations of crisis. 
The Group rewards the loyalty of the employees by means of loyalty programmes and 

benefits granted for the years worked within the Group. At the same time, the Group 
supports the involvement of the employees in the fulfilment of the company objectives 
and it rewards their dedication. The benefits are put at the disposal of the employees under 
the Collective Labour Contract of the Group companies.
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7.	 TRANSPARENCY
By transparency it is understood the supply in an open, explicit and appropriate 
manner of all of the relevant information with regard to the strategies, actions, 
results and decisions of the Group that have an impact on a certain public, such as 
investors, employees, partners or collaborators, in view of informing them. The Group 
pays great importance to information quality and takes care to practice a transparent 
communication based on trust, in the relation with its stakeholders.

As regards its relation with the investors, TeraPlast, as a company listed on Bucharest 
Stock Exchange, complies with the capital market regulations. Therefore, it submits on 
a regular basis the financial results, reports and information dedicated to shareholders, 
investors and the interested public. They are carried out with full responsibility, in 
accordance with the legal regulations and the internal procedural regulations and they 
reflect reality precisely. 

On its website (www.teraplast.ro), TeraPlast has created a special section (Investors) 
where any investor may access easily the relevant information on the company.  Also, 
there is a department intended for the relation with the investors, responsible for the 
distribution of the information of interest for the capital market and the direct contact 
with the shareholders. 
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In its relation with the investors, the representatives of TeraPlast show an open, polite 
and respectful attitude towards the person with whom they interact and they try, as 
much as possible and within the limits of the regulations on the unitary information 
of the market, to provide complete and correct answers to those who solicit them. At 
the same time, the company representatives constantly search new instruments of 
interaction and maintenance of the relation with the investors, in agreement with the 
international good practices in the field.

In order to ensure the compliance with the highest standards of the products, processes 
and internal systems, the Group solicits frequently internal verifications and external 
audits. In its relation with the auditors, all of the employees involved shall present the 
processes, policies, procedures, documents and evidence solicited in a transparent, 
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professional (knowingly) and complete manner. 
We perceive feedback as being constructive and we consider that it is important for 
the auditors to receive all of the information necessary for a realistic diagnosis of the 
current status, which allows the identification of the risks and the improvement of the 
processes. Employees shall provide answers to the external auditors in the presence 
or under the guidance of the persons responsible from the Integrated Management 
System Department, who shall inform themselves and send to the involved employees 
the purpose, the calendar and the subjects pursued by the auditors. 

The Group policy on the internal communication with the employees stipulates that 
the information on projects, results, the current situation, the upcoming plans or 
the decisions of the Group that concern the employees are sent to them within 24 
hours from the date on which they occur/ they are taken knowledge of. The Group 
uses various means and instruments of internal communication, to make sure that 
the information reaches every employee concerned: remote communication software, 
internal newsletters, email groups, TV screens or information panels. The person 
responsible for the internal communication makes sure that the information is verified, 
correct, complete and up to date.  

All of the internal policies, procedures, instructions and documents relevant for the 
performance of the employees’ activity are put at their disposal in electronic and 
secured format on Intranet and, where applicable, in physical format on the information 
panels. Employees who need further or confidential information related to their status 
may address directly the human resources department.
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FINAL RECITALS
The present Code of Conduct applies to all of the employees of the TeraPlast Group 
and its partners. It is communicated on the TeraPlast website and put at disposal on 
Intranet in order to be consulted at any time, by any employee or collaborator. 

The Ethics and Integrity Committee is responsible to define, update and explain 
the principles of the code of conduct to all of the interested persons. 

Any employee or collaborator who has difficulties or any questions with regard to 
the delimitation or enforcement of these rules, may address the committee at the 
email address integritate@teraplast.ro.

The Integrated Management System Department and the persons responsible for 
processes shall ensure that all of the processes, procedures and work instructions of 
the TeraPlast Group are compliant with the provisions of this code.

The Human Resources Department and the leaders of the operational and functional 
departments of the TeraPlast Group are responsible for the communication and correct 
understanding of the present code by all of the employees of the TeraPlast Group. 

The Marketing Department and the Commercial and Financial Department are 
responsible for the communication of this code of conduct to all our clients, suppliers 
and collaborators, respectively for the observance of the principles of this code in the 
business relations of the TeraPlast Group. 

All of the employees of the TeraPlast Group know and observe the provisions of the 
code of conduct. The observance of the principles of this code of conduct is an integral 
part of the yearly assessment of the employees of the TeraPlast Group. In order to 
ensure the observance of this code, the Ethics and Integrity Committee may proceed 
with specific internal verifications.

For any referrals on the violation of this code of conduct, any internal or external 
person may use, in an anonymous and confidential manner, the “Whistle-blower” 
integrity warning system, which is detailed on the website www.teraplast.ro.
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